
 
 
Due to increasing changes in vision healthcare we ask that you 
read this information, sign and date.  Some insurance companies 
outsource their eye care which means they have a whole separate 
company that covers their eye care.  Your company may have 
chosen to use this choice because they can offer routine eye exams 
on their plans. For this reason, you may want to contact your 
insurance company and find out if their plan requires you to seek a 
practice that has been credentialed with that company in order to 
receive payment.  In most cases, you will be seeing an Optometrist, 
not an Ophthalmologist.  Medicare does not cover routine exams 
or refractions for glass prescriptions.  There are only a few 
companies that pay for routine vision exams for glasses, contact 
lens evaluations or contact lens.  We are contracted for medical 
conditions on BCBS/NC, Unitedhealtcare, CIGNA Accordia, 
Healthcare Savings and Medicaid.  If you have one of the 
aforementioned plans that we are credentialed with, and if you visit 
is filed through the home plan, we will file the visit for you.  Some 
companies do allow you to see anyone and will pay, but we have 
no way of confirming that by your insurance card.  If you decide to 
see us for routine care that is a not covered, we will collect at the 
time of service & provide you with a receipt that you can file for 
possible reimbursement. 
 
I understand that I will be responsible for full payment for services 
that I will receive from CCFEA that my insurance company will 
not cover.  I have chosen to see Dr. Kelly and pay for these 
services myself. 
 
__________________________  ___________________  _______ 
Signature of Patient or Guardian    Relationship to Patient     Date 


